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Where Did This Come From? 
University Marketing and Communications Council 

 

 

 

 

 



Where Did This Come From? 
• University Marketing and Communications Council. 

 

• We occasionally TALKED about an internal campaign.  

 

• If you are nice to students and help them learn how to 
 

 

• After 5 years, no call to action was ever taken! 

 

 



What Changed? 

WARNING! 
SHAMELESS, PUBLIC 

BROWN-NOSING 
ALERT!  

This Guy! 

Harlan Teller 



DM&C Brainstorming Session 

• Included Students from DM&C 

 

 

 

 

 

• Me, I Can Help You  

 

 

 



The Basic Message: 
 

 
 

Underlying Message: 

 

 



Two Main Service Questions: 

 

1. Where are some places where you receive 
friendly and helpful service? 

 

2. Where are some places where you receive 
less than friendly and helpful service? 

 



Feedback from the Leadership Conference: 

The “Huskie Shuffle” 



Feedback from the Leadership Conference 

Nice People 

Be Nice! 



Bottom Line: 

Retention  

is  

 
Responsibility. 

 



Little Things Everyone Can Do 
• Giving directions  

–  
 
 

 
 
 

 
• Opening doors for people 
•  
• Stopping for students at crosswalks 
• Little things add up.  
• A bad experience can negate a lot of good experiences.  



Phase 1: Welcome Week Blitz 

• Initial goal was 11 people for the pitch to the 
President. 

• After approval was expanded to 24 people.  

 



Phase 1: Welcome Week Blitz 



The Products: Banners 



Banner Locations: 

• We placed the banners along high foot-traffic 
routes for students through the center of 
campus.  

• Why? 

• Because it is important that students 
and parents see that we are taking 
our customer service promise 
seriously! 



Products: “Ask Me..” Buttons 



The Products: Dynamic Signage 



The Products: NIU Website 



The Products: Ask Me Web Site 



The Products: Stand-up Banners 



The Products: Bus signs 



Phase 2: Expand the Scope 



Phase 2: Expand the Scope 



Phase 2: Expand the Scope 
Coming Soon: 
1. Jerry Blakemore 
2. Eric Weldy 
3. La Vonne Neal 
4. Lark Lewis 

5.YOU? 
 
 



Come On! It’s Fun! 

Don’t you want 
to be like the  
“Fun Dean”?  



Getting Involved: niu.edu/askme 

Nominate or Self-nominate 

Request “Ask Me” Buttons 



Getting Involved: niu.edu/askme 

Nominate or Self-nominate 

Request “Ask Me” Buttons 



The Questionnaire:  
Please choose five questions to respond to, and type your 
answers below: 
 
1. How has your job changed since you arrived? 
2. What do you tell your friends and family about NIU? 
3. What question do you get asked the most on campus?  
4. What keeps you here? 
5. Finish this sentence with one word: My job is ... 
6. Who at NIU makes you smile? 
7. Where should everyone visit on campus? 
8. What's your favorite restaurant near campus? 
9. What's your hidden talent? 
10. Who inspires you? 

 



Conclusions: 
• Faculty and staff take great pride in their work and the 

help they give to students and families. 

• Faculty and staff appreciate the recognition. 

 

 



This Affects all the Points on the Triangle 



Final Thoughts: 
• Great Customer Service to our Students and Their 

Families is Now Our Promise ! 

• It is a Key to Retention.  

 

 

 

 

 

 

 

• We Must All Strive to Live up to Our Promise! 


